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Free service industry papers, essays, and research papers. We found that turnover and the traditional antecedent of
turnover job satisfaction was a significant.

In India, there are law schools and about 4 to 5 lakh law students across country. This chapter also tries to
provide the link between customer perceptions, expectations and satisfaction Thus the prospect and potential
of the services sector is quite rich considering its capacity to generate income, employment and tax revenue to
the government. If you are alive, you need food. Within this, the growth in wireless connections has been
phenomenal, reaching its number to  As the country has been experiencing high GDP growth rates during
along with high growth in consuming population, the retail business is now being hailed as one of the sunrise
sectors in the economy. Thus it has been observed that the service sector has become a major player in almost
all the countries of the world. Construction; trade, hotels and restaurant; and public administration, education
and community services are the three major employment providing services sectors in all these different states.
The expansion of the automotive industry in the past few years was attributed to strong sales in the U.
Customers have to come to the property to order to consume the product. Attacks in Iraq add to the
skepticism. In India, trade is becoming a very important activity within the Service sector and thereby
contributes a good portion to GDP. In India, the practice of law is governed by the Advocates Act of under
which foreign law firms are not allowed to engage in practice of law in India. On the other hand revenue
management in any business not only in the hospitality industry is important. A total allocation of Rs 3, crore
was made to this sector during the Eleventh Plan. We strive to provide quality work while always maintaining
integrity and fairness with every decision. Such cultural tourisms are generating huge number of employment
opportunities and preserves ethnic culture and activities satisfactorily. The public sector Shipping Corporation
of India is having the largest share of  Intangibility A dating Service is different from the physical products.
Again Indian film industry is the largest in the world with the production of over 1, films a year in more than
20 languages. Although hospitality is a broad major, they all require the same basic skills. Kearney, Global
Retail Development Index report, India is ranked at 5th place which remains a high potential market with
accelerated retail market growth of 15 to 20 per cent expected over the next five years. It is therefore going to
help us relate these to DHL as a company, and help us look at ways through which they can be used as a guide
to related companies. Moreover, the overall openness of the economy reflected by total trade including
services as a percentage of GDP showed a higher degree of openness at  The contribution of housing sector to
GDP is likely to increase to 6 per cent as the institutional credit housing investment is growing at a CAGR of
nearly 18 to 20 per cent per annum in the next three to five years. The major ports handle approximately 75
per cent of all India port throughput. In a modern post industrial knowledge based economy, cultural activities
are becoming increasingly important. The low readership penetration about 30 per cent as compared to a
literacy rate of 75 per cent underscore the potential for growth of publishing sector. Understanding consumer
behavior is very crucial towards making decisions about marketing of tourism products and activities.
Although, the agricultural sector has been a dominant player initially, but of late the share of services sector
has also been increasing over the years, which has been challenging the dominance of primary sector or
agriculture in the later stage of development. Good service translates into better customer loyalty, which in
turn translates into higher profits and customer profitability. Despite continuous slowdown and recessionary
trends in the economies of Europe and America, FTAs during were around 6. This can be termed as low both
in absolute terms and also as a proportion of GDP compared to other countries. The shares of financial and
non-financial services sector in total FDI inflows from these sourcing countries are Mauritius 


